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Section 811 – Project Rental Assistance  
Tenant Process   
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Definition 
Owner - Tax Credit / Multifamily developers                                                                                                                                                                                                                                                                                              *  According to HUD Sect. 811 program requirements  
HMFA  - Housing and Mortgage Finance Agency                                                                                                                                                                                                                                                                                      **  MFA inspected and approved unit                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     
HUD -  Department of Housing and Urban Development                                                                                                                                                                                                                                                                     ***  According to HUD regulations            
DHS  - Department of Human Services                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

                                     

Tenant agrees to 
participate in Sect. 811 

DHS refers tenant to 
available unit and provides 
Sect. 811 package  

  

Tenant 
tours the 

unit   

Lease renewal 
decision *** 

Tenant referred back to 
DHS   

 

Owner determines the tenant’s 
share of rent and subsidy; 
notify HMFA 

  

HMFA sends 
documents to owner 

  

Owner reviews 
application * 

90 days prior to lease expiration 
owner and tenant notify HMFA 
and DHS lease renewal intent 

 

Tenant sends Sect. application 
package ** to Developer. 
Developer sends a copy of the 
documents to HMFA  

  

Tenant moves into the 
unit  

Tenant sends completed 
Sect. 811 application 
package to HMFA 

HMFA and 
DHS help 
tenant find 
a unit  

  

No 

Yes 

DHS refers tenant to 
another unit 

Yes 

No 

Yes 

No 

HMFA determines 
tenant’s Sect. 811 

eligibility 

No 

HMFA notifies owner 
and tenant of eligibility  

  
Yes 

Tenant contacts 
owner to tour the 
unit 

  

Tenant and owner execute 
HUD form of lease ** 

  


